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Listing |Procedures

Section 1 Listing Procedures:

Listings of real or personal property of the following types, which are listed subject to a real
estate broker’s license and are located within the Service Area (see Section 1.12) of the multiple
listing service, listings of property located outside the service area may be submitted voluntarily
by a participant but are not required by the service. All listings must be entered into the
NCRMLS within 72 hours (excepting weekends, holidays and postal holidays) after all necessary
signatures have been obtained.

Single family homes for sale or exchange.™

Vacant lots and acreage for sale or exchange.™

Multi-family, structure with 2 to 4 units that are individual dwellings, for sale or exchange®™
Boat slips

Timeshares

Fractional Ownership

Commercial Sales/Lease*

YVVYYVYVYYV

*Commercial listings entered into North Carolina Commercial MLS are exempt from entry in the
NCRMLS

The Service shall not require a participant to submit listings on a form other than the form the
participant individually chooses to utilize provided the listing is of a type accepted by the service,
although a property data form may be required as approved by the Service. However, the
Service, through its legal counsel:

> may reserve the right to refuse to accept a listing form which fails to adequately protect
the interests of the public and the participants.

> assure that no listing form entered into the Service establishes, directly or indirectly, any
contractual relationship between the Service and the client (buyer or seller)



Section 1 (continued)
The Service shall accept Exclusive Right-to-Sell Listing Contracts and Exclusive Agency Listing
Contracts and may accept other forms of agreement that authorize the Listing Firm on an
exclusive basis to offer cooperation through MLS to other participants of the Service acting as
subagents, buyer agents, or both. The listing agreement must include the seller’s written
authorization to submit the agreement to the Service. The different types of listing agreements
include,
> Exclusive Right-to-Sell
The Exclusive Right-to-Sell listing means a contractual agreement between the
seller(s) and listing Participant that grants the Participant exclusive authorization to
market the property to the public as the seller’s agent.

» Exclusive Agency
The Exclusive Agency listing means a contractual agreement between the seller(s) and
the listing Participant that grants the Participant exclusive authorization to market the
property to the public as the seller’s agent, but also reserves to the seller(s) the
general right to sell the property on an unlimited or restrictive basis.

» “Market to the public” has the meaning set out in Section 1.01.

> Prospect exemptions
Exclusive agency listings and exclusive right-to-sell listings with named prospects
exempted should be clearly distinguished by a simple designation such as a code or
symbol from exclusive right-to-sell listings with no named prospects exempted, since
they can present special risks of procuring cause controversies and administrative
problems not posed by exclusive right-to- sell listings with no named prospects
exempted. Care should be exercised to ensure that different codes or symbols are
used to denote exclusive agency and exclusive right-to-sell listings with prospect
reservations.

> Net and open listings
The Service does not accept net listings or open listings.

> No MLS regulations of members’ listing types
The Service does not regulate the type of listings its members may take. This does not
mean that the Service must accept every type of listing. But, if it chooses to limit the
kind of listings it will accept, it shall leave its members free to accept such listings to
be handled outside the multiple listing service.

NCRMLS Rules and Regulations - Aug 1, 2024

Page 2 of 126



Section 1.01 Clear Cooperation

Within one (1) business day of marketing a property to the public, the listing broker must submit
the listing to the MLS for cooperation with other MLS participants. Public marketing is engaging
is any of or more of the following: flyers displayed in windows, yard signs, digital marketing on
public facing websites, brokerage website displays (including IDX and VOW), digital
communications marketing (email blasts), multi-brokerage listing sharing networks, applications
available to the general public, cooperating with other brokerages, or any substantively similar
activity. ™

The submission rule in this section does not include New Construction Listings under a Blanket
Listing Agreement, Commercial or Rental Property Types.!

Section 1.1 Types of Properties:

The following are some of the types of properties that may be published through the Service, including
types described in Section 1 that are required to be entered into the Service and other types that may be
entered into the Service at the Participant's option provided, however, that any listing submitted is
entered within the scope of the Participant’s licensure as a real estate broker or auctioneer:

Residential

Land/Acreage Site

Rental

Multi-family 2 to 4 dwelling units
Manufactured

Auction

VVVYVYYY

Note: Residential properties are restricted to listings that convey real property.

Section 1.1.1 Listings Subject to Rules and Regulations of the Service
Any listing on a contract to be filed with the multiple listing service is subject to the Rules and
Regulations of the Service upon the signature of the seller(s). ®

While the Service does not require a copy of the contract upon entry into the Service, when the
Service requests a copy of the contract, a copy must be provided within one (1) business day.

1 Exclusive listing information for required property types must be filed and distributed to other MLS Participants for cooperation
under the Clear Cooperation Policy. This applies to listings filed under Section 1 and listings exempt from distribution under Section
1.3 of the NAR model MLS rules, and any other situation where the listing broker is publicly marketing an exclusive listing that is
required to be filed with the service and is not currently available to other MLS Participants. ™
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Section 1.1.2 Coming Soon - No Showings:

A listing where a delayed Showings date is utilized or where the seller has not authorized display
until a later date, must nevertheless be entered within 72 hours (excepting weekends, holidays,
and postal holidays) from receipt of seller’s written authorization using the status “Coming Soon
- No Showings”. Enter the Start Showings Date from the listing agreement into the Service’s
“Showing Start Date” field.

Status Coming Soon - No Showings
The Coming Soon - No Showings status is a temporary, off-market status. A listing can
only be in the Coming Soon-No Showing status for a maximum of 30 calendar days.

Nightly Processing
Each evening, the System will review all Coming Soon - No Showings listings and
automatically convert them to Active status if the Start Showing Date has been reached or
if the listing has been in the status for 30 days.

Only New Listings, No Status Changes
Only new listings can use the Coming Soon - No Showings status; listings in any other
status may not be changed to Coming Soon - No Showings.

Signage
1) NCRMLS does not require a coming soon sign rider but posting a “for sale” sign
without a “coming soon” sign rider could be construed as misrepresenting the
availability of access to show or inspect a listed property. Listing subscribers
should consider using a “coming soon” sign rider on a sign, or no sign at all.
Photos

NCRMLS requires an image or photo of any listing in Coming Soon - No Showings status as
described below in Photos. Photos are Mandatory for Every Property Type.

Offers Can Be Accepted

A seller can accept an offer from a prospective buyer even if the property is not available for
showing. In the event an offer is accepted on a listing in the Coming Soon - No Showings status,
the listing firm MUST change the listing to a Pending status within 72 hours (excepting
weekends, holidays, and postal holidays).
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Section 1.1.2 (continued)

Advertising

Listings with a Coming Soon - No Showings status may only be promoted or advertised as a “coming soon”
property. Advertising a listing as a for-sale property will immediately disqualify the listing from the Coming Soon
- No Showings status*. If advertised as anything other than “coming soon”:

Listings with a Coming Soon - No Showings status may only be promoted or advertised as a
“coming soon” property. Advertising of a listing as a for-sale property will immediately disqualify
the listing from the Coming Soon - No Showings status*.

Advertising Penalties
If advertised as anything other than “Coming Soon”:

The status must immediately be changed to “active”

The subscriber is cited for a violation of the NCRMLS Rules and Regulations

First Violation - $1,000 fine

Second Violation - $2,000 fine

Third and subsequent violations within a 12-month period - $5,000 plus a 30-day
suspension of the Subscriber’s NCRMLS account.

YVVYVY

Activate before Original Start Showing Date

The Listing Firm may change the listing’s status to Active at any time; however, once the
Coming Soon - No Showings status is changed to Active the listing cannot go back to the Coming
Soon - No Showings status. . The Listing Firm must change the status of a Coming Soon - No
Showings listing to Active, if any showings will occur before the Start Showing Date.

No Showings

Listings in the Coming Soon - No Showings status are not eligible for showings, Open Houses, or
Broker Caravans. Any showing of a listing in the Coming Soon-No Showing status, whether that
showing is made to the general public or other participants and subscribers, will immediately
disqualify the property from the Coming Soon - No Showings status, and the listing subscriber
will be cited for a violation of these Rules.

Showing Penalties
> The subscriber is cited for a violation of the NCRMLS Rules and Regulations
»> First Violation: $1,000 fine
> Second Violation: $2,000 fine
» Third and subsequent violations within a 12-month period: $5,000 plus a 30-day
suspension of the Subscriber’s MLS account.

Section 1.1.3 Duplicate Listings

Duplicate listings shall be defined as multiple listings that contain the same property address OR
Tax Identifier number and are entered into the service as a Parent/Child Listing. Pre-Sales,
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Commercial, Rental and Fractional/Timeshare are exceptions to the Parent/Child requirement. All
Duplicate or Parent/Child Listings shall be entered under the following guidelines (BOM Minutes
11/14/19, 2019):

» each listing record is complete and accurate in itself.

> each listing record is recommended (MLS TF Minutes 08/24/22, 2022) to be cross-
referenced in agent only remarks by listing number with any other listing of the same
property.

> all disclaimers necessary to adequately describe a true picture of the listing’s
circumstances appear in the Marketing/Public Remarks

> there is specific authorization from the seller that could be verified if requested

» If the property is sold, the listing broker must submit the sale against ONE (1) listing
record only. Other overlapping/duplicate records will be Cancelled by the System.

Section 1.1.4 Listing Entered For Sale Only

The sale of real property not listed in the NCRMLS with buyer representation may be entered as
a SALE ONLY. The Stipulation of Sale MUST be “Sale Only”. Sale Only listings are subject to all
data compliance rules and subject to fines as specified in Exhibit 2 attached to these

Rules. Where an agent is unable to complete any data field (such as a pending or sold date)
IMMEDIATELY contact your NCRMLS staff to correct the data. (BOM Minutes 12/03/20, 2020)

The listing Agent MUST be “A Non Member” only if there is NO Listing Agreement or the
Listing Agent is NOT an NCRMLS member.

How to enter the Listing

How to enter the Listing in the system. It will require you to use yourself as the listing agent, to
enter the listing and all the fields in the MLS. After the Listing is saved, you must change the
listing agent to "A Non Member” and save the listing.

If there is a listing agreement and the listing agent IS a member of the NCRMLS, mark the
Listing Member field accordingly.

Section 1.1.5 Square Footage

The reported square footage for all properties shall be measured in accordance with the NC Real
Estate Commission’s guidelines. Where square footage in the property meets all the living area
criteria except “directly accessible from other living area”, such square footage shall be entered
HSF Range Sep Living_Space section. All other data fields related to such section must be
completed (bedrooms, baths, etc.). (NAR/Legal 8/1/24)

Section 1.1.6 Seller not Owner
When the seller of a property does not hold title, but has a contract to receive title on the
property: The Stipulation of Sale must be set to "“Seller not Owner”; and, where the contract
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allows assignment, the words "SUBJECT TO ASSIGNMENT"” shall appear in the Marketing
Remarks. (BOM Minuties 02/07/19, 2019)

Section 1.1.7 Community Names

All community names shall be entered into the MLS as follows: Enter the Planned Urban
Development (PUD) name or where there is no PUD, the Subdivision name in the Subdivision
field. (Example: PUD is Carriage Hills (goes in Subdivision), and the Subdivision is Cabriolet
(goes in the Secondary Subdivision)

All requests to add a Subdivision must be submitted using the NCRMLS additions request form.
(in FlexMLS, Menu select “MLS intranet” "+Forms”). Additionally, a Plat Map image or other
supporting documentation which may be obtained from the register of deeds office must be
attached.

Section 1.1.8 Levels
The following definitions are for the levels in real property:

Basement

Main level, Upper floor, and Ground Floor (Split level homes only).
Ground floor - Enclosed Area under Raised Homes (on pilings),or elevator.
First floor

Second floor

Third floor

Fourth floor

Fifth floor

AN N N N YR N NN

Section 1.1.9 Manufactured Homes

The existence of a manufactured home is a material fact. All manufactured homes without
regard to whether they have stick-built components attached shall have Manufactured Home in
the Sub-Type field.

Section 1.1.10 Waterfront

Improved or unimproved land abutting (touching at one end or side) any body of water.
Townhomes or condominiums can ONLY be called waterfront if the association owns the land
abutting the water and the unit itself directly fronts the body of water with no other structures
between the unit and the water.

With the exception where the municipality or state-owned properties that directly abuts the
lands between the property and the waterfront, or a Condominium where the land in between
the building and the water is held in common.
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Section 1.1.11 Water Access

Improved or unimproved land that itself is not waterfront but has access to a body of water by
deeded rights via a separate parcel of land, boat slip, private boat ramp or thru common
space/areas of a Homeowner association.

Section 1.1.12 Island or Mainland

Only listed property physically located on a body of land surrounded by water may be marked as
“Island”. All other listed property must be marked as “Mainland”. It is a violation of these rules
to mark a listed property as both “Island” and “Mainland”.

Section 1.1.13 Remarks
Because Marketing Remarks, Directions to Property and Public Remarks display on IDX and VOW
websites, the following rules apply:

Permitted:
1. A Builder’'s name may appear in Public Remarks when the Builder is not the listing firm,
and the word “builder” is used in conjunction with the use of the name.

Prohibited:

1. Agent or company information such as phone numbers, hyperlinks to websites (hyperlink
exceptions: The HOA, HomeSteps.com, HomePath.com, HUDHomestore.com,
homesearch.com, or Auction.com)

2. Talking Ads, email addresses, open house information, etc.,

3. Any offers of compensation of any type, including from seller or listing broker to
cooperating brokers. This is prohibited in all remarks (e.g., marketing, agent, and
advertising) and in all field, photos, and listing attachments.

1) Agent Remarks: Are used to inform the cooperating broker of confidential information such
as “multiple offers”, “attorney assisted short sale”, etc.
2) Advertising Remarks: These display on third-party websites to the public.
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Section 1.1.14 Public Documents
All documents uploaded to the Service are automatically uploaded as private. (BOM Minutes
05/02/19, 2019)

Section 1.1.15 All Listing and Co-Listing Brokers must be Participants or Subscribers to
the NCRMLS:

The only active listings allowed into the Service require all listing and co-listing parties to be
Participants or Subscribers to the Service.

Section 1.1.16 Listings of Properties Previously Listed by Other Participants:

In the event a Participant takes a listing on a property previously listed by another Participant in
the Service, the new listing Participant may not copy or otherwise duplicate the photograph(s) or
descriptive text fields from the previous listing record in the Service’s system without the
previous listing Participant’s written permission. “Descriptive text fields” include all remarks,
directions, and other “free-form” fields where the Participant has discretion regarding the
contents of the field. This restriction does not apply to purely factual fields (number of
bedrooms, address, etc.).

Section 1.1.17 Photos are Mandatory for Every Property Type:
Photos are mandatory for every property type and must be entered during the same time frames
described in Section 1 “Listing Procedures”.

The primary photo must be an exterior elevation view of the property and flagged as the primary
photo within the NCRMLS. One of the first ten (10) photos shall be the best possible front
elevation of the property as seen from the road.?

> For Multifamily properties, the primary photo should show a photo of the exterior of the
actual unit for sale.

> For a Land listing the primary photo may be an Aerial View or a Plat Map3.

» For Multiple Unit Properties (see Section 1.8 Listing), the first photo must be of one of the
actual properties being listed.

» The requirements of this paragraph shall not apply where a seller expressly directs that
photographs of their property not appear in MLS compilations, provided the MLS
Participant shall furnish a copy of the seller’s request to the Service.

» The Service incorporates Exhibit 3 A Guideline for MLS Photos” attached to these Rules
and Regulations.

2 BOM 020719
3 MLS 060222
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Section 1.1.17 (continued)
No photo or virtual tour entered or linked to or from the service shall display:

v any for sale or for lease sign.

v" no text except the specific allowances noted below.

v'any information that identifies the subscriber or the company.
v any business card images or the like.

The photo may only display the physical characteristics of the subject property and its
immediate vicinity; it may not include any link to any location on the web. Specific markings on
photos submitted may include text and symbols for clarification. Photos using picture in a picture
are allowed (BOM Minutes 01/10/18, 2018). The MLS Staff is authorized to remove any photo or
virtual tour from the MLS that is not in compliance with these rules.

Section 1.1.18 Reporting Canceled Listings to the Service:

If the Seller and Listing Company agree to Cancel a listing and there is a fully executed
Termination of Agency Agreement and Release (NCAR Standard Form # 720) the Listing Office
will immediately change the Listing status to Cancelled.

Section 1.1.19 Definitions of Statuses and Conditions:

a) Active: A listing contract is in force between the listing broker and seller.

b) Coming Soon - No Showings: See Section 1.1.20 Syndicated (published) and are in a “No show
status” - the property may not be shown until the Showing Start Date. A Showings Start Date must be
entered that is not more than thirty (30) calendar days from the Effective Date of the Listing Agreement.

c) Closed: The Date the Sale has been Recorded at the Register of Deeds. Or the Date a Lease or
Lease w/ Purchase Option agreement has been executed. (BOM Minutes 11/14/19, 2019)

d) Expired: The term of the listing contract has ended.

e) Hold: The listing contract remains in force between the listing broker and the seller but is off market
temporarily. NOTE: The status of a Hold listing changes to Expired on the Expiration Date. (BOM
2/6/2020)

f) Withdrawn: The listing contract remains in force between the listing broker and the seller but is not
expected to return to market. NOTE: The status of a Withdrawn listing changes to Expired on the
Expiration Date. ((BOM 02/06/20), 2020)

g) Cancelled: The listing contract has been terminated (is no longer in force) before expiration of the term
of the contract.

h) Pending: The listing is under contract; showings are no longer being sought and backup offers are not
being solicited. (BOM 02/06/20), 2020)

i) Pending with Showings: The listing is under contract and is still available for showings, and backup
offers are still being solicited ((BOM 02/06/20), 2020)

NCRMLS Rules and Regulations - Aug 1, 2024

Page 10 of 126



Section 1.1.19 Definitions of Statuses:

a) Active: A listing contract is in force between the listing broker and seller.

i) Active - Delayed Marketing Condition - Not visible to MLS participants or
Syndicated “published” until the Marketing Date.

ii) Active - Office Exclusive Condition - - Not visible to MLS participants or Syndicated
“published.”

b) Closed: The Date the Sale has been Recorded at the Register of Deeds. Or the Date a
Lease or Lease w/ Purchase Option agreement has been executed. (BOM minutes
11/14/22, 2022)

c) Coming Soon - No Showings: See Section 1.1.20 Syndicated (published) and are in a
“No show status” - the property may not be shown until the Showing Start Date. A
Showings Start Date must be entered that is not more than thirty (30) calendar days from
the Effective Date of the Listing Agreement.

d) Expired: The term of the listing contract has ended.

e) Hold: The listing contract remains in force between the listing broker and the seller but is
off market temporarily. NOTE: The status of a Hold listing changes to Expired on the
Expiration Date. (BOM minutes 06/02/22, 2022)

f) Withdrawn: The listing contract remains in force between the listing broker and the
seller but is not expected to return to market. NOTE: The status of a Withdrawn listing
changes to Expired on the Expiration Date- (BOM minutes 06/02/22, 2022)

g) Cancelled: The listing contract has been terminated (is no longer in force) before
expiration of the term of the contract.

h) Pending: The listing is under contract; showings are no longer being sought and backup
offers are not being solicited. (BOM minutes 06/02/22, 2022)

i) Pending with Showings: The listing is under contract but is still available for showing,
and backup offers are still being solicited. (BOM minutes 06/02/22, 2022)
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Section 1.1.20 Showings & Marketing

If you are not marketing the property starting on the Effective date of the Exclusive Right to Sell Listing
Agreement (section 10), use the Active status, with Delayed Marketing option or the Coming Soon - No
Showings Status, or both, e.g., Active-> Delayed Marketing-> Coming Soon.

Status Marketing Marketing Showings Showings
Date Begin Date Allowed
Active Delayed Date in 10(a) | Date in 10(a) Not until
Showings begin
date
Coming soon Not Delayed Date in 10(b) Not until
box 1 Showings begin
date
1) Active 1) Delayed Date in 10(a) Not until
2)Coming Soon | 2) Not Delayed Date in 10(b) Showings begin
box 1 date

Delayed Marketing: These listing will not be visible on the MLS or Syndicated “published” until the Marketing
Date entered. These listing can only be seen by the Listing Agent or Office Admin. Note that the Marketing
Date field cannot be changed except by the NCRMLS or Your Association Staff with supporting
documentation.

Coming Soon - No Showings: These listings are syndicated (published) and are in a “No show status” - the
property may not be shown until the Showing Start Date. A Showings Start Date must be entered that is not
more than thirty (30) calendar days from the Effective Date of the Listing Agreement.

If Delayed Marketing and Coming Soon - No Showings is used A Showings Start Date must be entered that is
not more than thirty (30) calendar days from the Marketing Date of the Listing Agreement.

Section 1.2 Detail on Listings Entered into The Service

A listing agreement or property data form, when filed with the multiple listing service by the
listing broker, shall be complete in every detail which is ascertainable as specified on the
property data form; provided, however, that no field, photo, attachment, or supplement file on a
listing in the Service may include an offer of compensation from seller or listing broker to
cooperating brokers or an offer of a seller concession that is limited to or conditioned on the
retention of or payment to any other brokerage. ®

Incorporated into these Rules are the definitions for data fields attached as Exhibit 7.

*ascertainable is defined as a fact you can find out with certainty. (BOM minutes 04/11/22,
2022)
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Section 1.2.0 Accuracy of Listing Data
Participants and subscribers are required to submit accurate listing data and required to correct
any known errors M

Section 1.2.1 Required Disclosures to Seller

Participants must disclose to prospective sellers in conspicuous language that broker
commissions are not set by law and are fully negotiable (i) in their listing agreement or (ii) in
pre-closing documents, if any, unless (i) or (ii) are a government-specified form. With
government-specified forms, Participants must include a separate written disclosure statement
with conspicuous language expressly stating that broker commissions are not set by law and are
fully negotiable. Listing Participants must conspicuously disclose to sellers, and obtain the
seller’s authority, for any payment or offer of payment that the listing broker or seller will make
to another broker, agent, or other representative (e.g., real estate attorney) acting for buyers;
and such disclosure must be in writing, be provided in advance of any payment or agreement to
pay to another broker acting for buyer and specify the amount or rate of any such payment.
(NAR/Legal 8/1/2024)

Section 1.2.2 Limited Service Listings

Listing agreements under which the listing broker will not provide one, or more, of the following
services:Marrange appointments for cooperating brokers to show listed property to potential
purchasers but instead gives cooperating brokers authority to make such appointments directly
with the seller(s); ™

2) Accept and present to the seller(s) offers to purchase procured by cooperating
brokers but instead gives cooperating brokers authority to present offers to
purchase directly to the seller(s); ™

3) Advise the seller(s) as to the merits of offers to purchase; ™

4) Assist the seller(s) in developing, communicating, or presenting counteroffers;
or.™

5) Participate on the seller(s) behalf in negotiations leading to the sale of the
listed property™

6) Listings will be identified by choosing Limited Service as the listing type when
entering the Listing so potential cooperating brokers will be aware of the
extent of the services the Listing Broker will provide to the seller(s), and any
potential for cooperating brokers being asked to provide some or all of these
services to Listing Brokers' clients, prior to initiating efforts to show or sell the
property.

Section 1.2.3 MLS Entry-only Listings
Listing agreements under which the listing broker will not provide any of the following services:
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1) Arrange appointments for cooperating brokers to show listed property to potential
purchasers but instead gives cooperating brokers authority to make such appointments
directly with the seller(s).

2) Accept and present to the seller(s) offers to purchase procured by cooperating brokers but
instead gives cooperating brokers authority to present offers to purchase directly to the
seller(s).

3) Advise the seller(s) as to the merits of offers to purchase.

4) Assist the seller(s) in developing, communicating, or presenting counteroffers, or

5) Participate on the seller(s) behalf in negotiations leading to the sale of the listed property
MLS Entry-only

6) Listings will be identified by choosing “Entry Only” in the Agreement Service Type when
entering the listing so potential cooperating brokers will be aware of the extent of the
services the Listing Broker will provide to the seller(s), and any potential for cooperating
brokers being asked to provide some or all of these services to listing brokers' clients,
prior to initiating efforts to show or sell the property.

Section 1.2.4 Blanket Listing Agreements

A Blanket Listing Agreement is defined as an agreement between the developer/builder and a
firm/broker to sell multiple properties within a PUD or subdivision. Within 3 days of the effective
date, the REDACTED (removing any compensation details) blanket listing agreement must be
submitted to NCRMLS via email at docs@ncrmls.com. (NAR/Legal 8/1/24)

When a property is ready to market:

1) Enter it into the MLS
2) Use the entry date in the Effective Date field
3) You are strongly encouraged to read Can | list multiple properties in a single agreement?

Section 1.3 Exempt Listings

If the seller refuses to permit a listing of an otherwise-eligible type to be disseminated by the
service, the participant may then take the listing (office exclusive) and such listing shall be filed
with the service but not disseminated to the participants. Filing of the listing should be
accompanied by certification signed by the seller that he does not desire the listing to be
disseminated by the service. ™

MLS Participants must distribute exempt listings within one (1) business day once the listing is
publicly marketed. See Section 1.01, Clear Cooperation ™

Section 1.4 Change of Status of Listing
Any change in the listed price or other change in the original listing agreement shall be made
only when authorized in writing by the seller and shall be filed with the Service computer within
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twenty-four (24) hours (excepting weekends, holidays and postal holidays) after the authorized
change is received by the listing broker. ®

Section 1.5 Withdrawal of Listing Prior to Expiration:

Listings of property may be withdrawn from the multiple listing service by the listing broker
before the expiration date of the listing agreement, provided notice is filed with the service,
including a copy of the agreement between the seller and the listing broker which authorizes the
withdrawal.™

Sellers do not have the unilateral right to require an MLS to cancel a listing without the listing

broker’s concurrence. However, when a seller(s) can document that his exclusive relationship

with the listing broker has been terminated, the multiple listing service may remove the listing
at the request of the seller.™

Staff is authorized to change the listing status to Cancelled when written communication is
received clearly demonstrating that the firm is no longer the seller’s agent. Staff is to provide
the listing firm with the seller’s communication and the following notice:

The MLS has changed the listing status to Cancelled_for_listing # due to receipt from
the seller that your firm is no longer their agent. MLS legal counsel has stated that under the law
of agency, an agent who continues to hold him/herself out as the principal’s agent following his
or her discharge can be liable for damages that the principal may incur as a result of the agent’s
conduct. You are strongly advised to discuss this matter with your own legal counsel.

In the event the seller and listing firm agree to cancel a listing and there is a fully executed
Termination of Agency Agreement and Release (NCAR Standard Form # 720) or substantially
similar form, the firm will immediately change the listing status to Cancelled.

Section 1.6 Contingencies Applicable to Listings:
Any contingency or conditions of any term in a listing shall be specified and noticed to the
Participants.®

Section 1.7 Listing Price Specified:

The full gross listing price stated in the listing contract will be included in the information
published in the Service compilation of current listings unless the property is subject to
auction.™
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Section 1.8 Listing Multiple Unit Properties:

a) All properties which are to be sold or which may be sold separately must be indicated
individually in the listing and on the Property Data Form except when the property is in a
subdivision owned by a single entity.

i. The following rule applies when there are twenty-five (25) or more properties. The
Service Participant may group improved or unimproved properties on one Property
Data Form indicating multiple properties are available in the “Marketing/Public
Remarks” section. When part of a listed property has been sold, proper notification
must be given to the Service. Example #1: A new subdivision has 31 lots or condos
or single family homes. 5 are priced at $199,500; 12 are priced at $222,500; 14
are priced at $225,000.

You may choose to have only three Listing in the Service with the number of
properties available showing in the “Marketing/Public Remarks”. Example #2: A
new subdivision has 31 lots with a variety of prices, the lowest price being $19,500
and the highest being $25,000. You may place the lowest lot on one Property Data
Form and the highest on another Property Data Form. In the “Marketing/Public
Remarks Section” of each you must specify that there are lots available within the
price range of $19,500 to $25,000. CAVEAT: You must submit a lot as “Under
Contract” and you must modify the active Service Property Data Form (for
example: instead of 15 lots there are now 14 available) each time a lot is placed
“Under Contract”. Failure to do both would be a violation of the Rules.

ii. Properties may also be grouped by a Parent-Child relationship. EXAMPLE: The
Property has a house on one of the two lots contained in the deed. The Seller
will sell them together or separately. The house would be added under the
Residential section, the additional lot under Land. The Marketing/Public Remarks
would specify the other MLS number of the Parent or Child listing indicating the
pricing if sold together or separately.

Section 1.9 No MLS Control of Commission Rates or Fees Charged by Participants

The Service shall not fix, control, recommend, suggest, or maintain commission rates or fees for
Services to be rendered by Participants. Further, the Service shall not fix, control, recommend,
suggest, or maintain any division of commissions or fees or offers of compensation between
cooperating Participants or between Participants and nonparticipants, or from sellers to
Participants or nonparticipants.™
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Section 1.10 Expiration of Listings

Listings filed with the Service will automatically be removed from the compilation of current
listings on the expiration date specified in the agreement, unless prior to that date the MLS
receives notice that the listing has been extended or renewed. ™

If notice of renewal or extension is received after the listing has been removed from the
compilation of current listings, the extension or renewal will be published in the same manner as
a new listing. Extensions and renewals of listings must be signed by the seller(s) and filed with
the service. ™

Section 1.11 Termination Date of Listings
Listings filed with the Service shall bear a definite and final termination date, as negotiated
between the listing broker and the seller.™

Section 1.12 Service Area
Only listings of the designated types of property located within! the Service Area of the MLS are
required to be submitted to the Service. Listings of property located outside the above counties

will be accepted if submitted voluntarily by a Participant but cannot be required by the Service.
(M)

Anson, Beaufort, Bertie, Brunswick (NC), Brunswick (VA), Bladen, Camden, Carteret, Chatham,
Chowan, Columbus, Craven, Currituck, Duplin, Edgecombe, Gates, Greene, Greensville (VA),
Halifax, Hertford, Horry (SC), Hyde, Johnston, Jones, Lenoir, Martin, Mecklenburg (VA), Moore,
Nash, New Hanover, Northampton, Onslow, Orange, Pamlico, Pasquotank, Pender, Perquimans,
Pitt, Richmond, Robeson, Sampson, Scotland, Southampton (VA), Tyrell, Vance, Warren,
Washington, Wayne, Wilson and the City of Emporia, VA (BOM Minutes 09/03/22, 2022)
(member Expansion 09/02/21, 2021)

Section 1.13 Listings of Suspended Participants

When a Participant of the Service is suspended from the Service for failing to abide by a
membership duty (i.e., MLS bylaws, MLS Rules and Regulations or other membership obligations
except failure to pay appropriate dues, fees, or charges), all listings currently filed with the MLS
by the suspended Participant shall, at the Participant’s option, be retained in the Service until
sold, withdrawn, expired and shall not be renewed or extended by the MLS beyond the
termination date of the listing agreement in effect when the suspension became effective. If a
Participant has been suspended from the or MLS for failure to pay appropriate dues, fees, or
charges, MLS is not obligated to provide MLS Services, including continued inclusion of the
suspended Participant's listings in the Service compilation of current listing information. Prior to
any removal of a suspended Participant's listings from the MLS, the suspended Participant
should be advised in writing of the intended removal so that the suspended Participant may
advise his/her clients.™ (NAR/Legal 8/1/24)
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Section 1.14 Listings of Expelled Participants

When a Participant of the Service is expelled from the MLS for failing to abide by a membership
duty (i.e., MLS bylaws, MLS Rules and Regulations, or other membership obligation except
failure to pay appropriate dues, fees or charges), all listings currently filed with the MLS by the
expelled Participant shall, at the Participant’s option, be retained in the Service until sold,
withdrawn, or expired, and shall not be renewed or extended by the MLS beyond the termination
date of the listing agreement in effect when the expulsion became effective. If a Participant has
been expelled from the MLS for failure to pay appropriate dues, fees, or charges, MLS is not
obligated to provide MLS Services, including continued inclusion of the expelled Participant's
listings in the MLS compilation of current listing information. Prior to any removal of an expelled
Participant's listings from the Service, the expelled Participant should be advised, in writing, of
the intended removal so that the expelled Participant may advise his/her clients.™

Section 1.15 Listings of Resigned Participants

When a Participant resigns from the MLS, the MLS is not obligated to provide services including
continued inclusion of the resigned Participant's listings in the MLS compilation of current listing
information. Prior to any removal of a resigned Participant's listings from the MLS, the resigned
Participant should be advised in writing of the intended removal so that the resigned Participant
may advise his clients. ™

Section 1.16 Property Addresses

At the time of filing a listing, participants and subscribers must include a property address
available to other participants and subscribers, and if an address doesn’t exist a parcel
identification number can be used. Where an address or parcel identification number are
unavailable, the information filed with the MLS must include a legal description of the property
sufficient to describe its location. ™

Selling Procedures

Section 2 Showings and Negotiations

Appointments for showings and negotiations with the seller for the purchase of listed property
filed with the multiple listing service shall be conducted through the listing broker, except under
the following circumstances:

a) The listing broker gives the cooperating broker specific authority to show and/or negotiate
directly, ™ or
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b) After reasonable effort, the cooperating broker cannot contact the listing broker or his
representative; however, the listing broker, at his option, may preclude such direct
negotiations by the cooperating brokers. ™

c) When the listing/leasing broker or auctioneer places a value of "Show Anytime” in the
“Showing Instructions” field, Subscribers may show the property without an appointment
but must notify the Participant on the same business day after the showing.

Section 2.0.1 Bulk Sales (BOM minutes 04/01/21, 2021)
Bulk Sales are a single buyer purchase of multiple real estate parcels at the same time, as if
they were one unit.

Entering Bulk Sales:

a. Take the Tax Value (TV) of one parcel.
b. Divide by the Total Tax Value (TTV) of all parcels combined.
c. Multiply this ratio against the Total Sales Price (TSP) of all parcels combined.

TV/TTV*TSP = Individual Sales Price (see example below).

Tax Value TV/TTV*TSP Individual Sales Price
Listing A S 75,000 42.86% $ 85,714
Listing B S 100,000 57.14% $ 114,286
$ 175,000
TOTAL Sales Price
S 200,000 S 200,000

Bulk Sale Example 1

Section 2.0.1 (continued)
Listing Agent will include in Agent Remarks:

» “BULK SALE”
> # of units and
» listing #'s of each unit

Listing Agent will include in Closing Remarks: BULK SALE - see agent remarks

Section 2.0.2 Seller Agent Name
The Selling Agent name of an Offer to Purchase will be used as the Selling Agent name for the
listing in the MLS. (BOM minutes 09/02/21, 2021)
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Section 2.1 Disclosures to Prospective Buyers

Participants must disclose to prospective buyers with whom they work in conspicuous language
that broker commissions are not set by law and are fully negotiable (i) in the Participant’s
agreement with the buyer, or (ii) in pre-closing documents, if any, unless (i) or (ii) are a
government-specified form. With government-specified forms, Participants must include a
separate written disclosure statement with conspicuous language expressly stating that broker
commissions are not set by law and are fully negotiable. (NAR/Legal 8/1/24)

Section 2.2 Written Buyer Agreements Required

A Participant working with a buyer must enter into a written agreement with the buyer prior to
the buyer touring any listing. This requirement does not apply to potential buyers attending an
open house that is open to the public (whether hosted by the listing broker or another firm), but
it does otherwise apply to showings of properties by the listing broker. The written agreement
must comply with the following:

a) To the extent that the Participant will receive compensation from any source under the
agreement, the agreement must specify and conspicuously disclose the amount or rate of
compensation the Participant will receive or how this amount will be determined.

b) Any amount of compensation reflected must be objectively ascertainable and may not be
open-ended (e.g., “buyer broker compensation shall be whatever amount the seller is
offering to the buyer” is considered open-ended);

c) Such a Participant may not receive compensation for brokerage services from any source
that exceeds the amount or rate agreed to in the agreement with the buyer, unless the
Participant is the listing broker. (NAR/Legal 8/1/24)

Section 2.3 Presentation of Offers
The listing broker must make arrangements to present the offer as soon as possible or give the
cooperating broker a satisfactory reason for not doing so.™

Section 2.4 Submission of Written Offers

The listing broker shall submit to the seller all written offers until the closing unless precluded by
law, government rule, regulations, or agreed otherwise in writing between the seller and the
listing broker. Unless the subsequent offer is contingent upon the termination of an existing
contract, the listing broker shall recommend that the seller obtain the advice of legal counsel
prior to acceptance of the subsequent offer. ™

Participants representing buyers or tenants shall submit to the buyer or tenant all offers and
counteroffers until acceptance and shall recommend that buyers and tenants obtain legal advice
where there is a question about whether a pre-existing contract has been terminated. ™
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Section 2.5 Right of Cooperating Broker in Presentation of Offer

The cooperating broker (subagent or buyer agent) or his representative has the right to
participate in the presentation to the seller or lessor of any offer he secures to purchase or
lease. He does not have the right to be present at any discussion or evaluation of that offer by
the seller or lessor and the listing broker. However, if the seller or lessor gives written
instructions to the listing broker that the cooperating broker not be present when an offer the
cooperating broker secured is presented, the cooperating broker has the right to a copy of the
seller's written instructions. None of the foregoing diminishes the listing broker's right to control
the establishment of appointments for such presentations. ™

Where the cooperating broker is not present during the presentation of the offer, the
cooperating broker can request in writing, and the listing broker must provide, written
affirmation stating that the offer has been submitted to the seller, or written notification that the
seller has waived the obligation to have the offer presented.™

Section 2.6 Right of Listing Broker in Presentation of Counteroffer

The listing broker or his representative has the right to participate in the presentation of any
counteroffer made by the seller or lessor. He does not have the right to be present at any
discussion or evaluation of a counteroffer by the purchaser or lessee (except where the
cooperating broker is a subagent). However, if the purchaser or lessee gives written instructions
to the cooperating broker that the listing broker not be present when a counter-offer is
presented, the listing broker has the right to a copy of the purchaser’s or lessee's written
instructions. ™

Section 2.7 Reporting Sales to The Service

Status changes, including final closing of sales and sales prices, shall be reported to the multiple
listing service by the listing/leasing broker or auctioneer within 72 hours (excepting weekends,
holidays, and postal holidays) after they have occurred ‘If the negotiations were continued under
Section 2 a. or b. hereof, the cooperating broker shall report accepted offers to the listing broker
within one (1) business day after occurrence and the listing broker shall report them to the MLS
within 72 hours (excepting weekends, holidays, and postal holidays) after receiving notice from
the cooperating broker. ™

Final closing of lease transactions may be reported as Closed 2. limits use of sale price information to participants and
subscribers in providing real estate services, including appraisals and other valuations, to customers and clients; and to
governmental bodies and third-party entities only as provided below. The MLS may provide sale price information to governmental
bodies only to be used for statistical purposes (including use of aggregated data for purposes of valuing property) and to confirm the
accuracy of information submitted by property owners or their representatives in connection with property valuation challenges; and
to third-party entities only to be used for academic research, statistical analysis, or for providing services to participants and
subscribers. In any instance where a governmental body or third-party entity makes sale price information provided by the MLS
available other than as provided for in this provision, a listing participant may request the sale price information for a specific
property be withheld from dissemination for these purposes with written authorization from the seller, and withholding of sale price

information from those entities shall not be construed as a violation of the requirement to report sale prices. M)
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Section 2.7.1 Reporting Pending to The Service
The listing Participant MUST report within 72 hours (excepting weekends, holidays, and postal
holidays)* according to the following requirements:

v" When the contract has all signatures obtained, the status changes to Pending?; or
v If the status is Pending with Showings5 and the reason for the status is satisfied, the
status must be changed to Pending.

Section 2.7.2 Reporting New Construction Where Lot is Sold First, Improvement Sold
Later

Construction to Perm Financing
(Lot closes and bank loan pays builder to start & finish construction.)

v' Do not enter lot as a separate sale (not a land listing).

v" Where the buyer can choose the house plan, enter the listing the same day it goes under
contract with a status of Pending (You will need to add it as an active listing, save it, and
then change the status to Pending.) Under no circumstance would you wait until closing to
enter the information.

v" Follow the Photo Guidelines Exhibit 3.

v" Change the status to Closed when the deed is recorded, and proceeds disbursed.

If Not Reporting Sale of Lot Separately
v Enter the listing as Pending once house is closed in by the builder.
v Follow the Photo Guidelines
v Follow Rules to report sale after deed is recorded and proceeds disbursed.

If Reporting Sale of Lot Separately
(Where recording lot sale is desired)

Lot Sale
v If the lot is listed in the MLS. Change status to Pending, then Sold following all other
Rules.
v If the lot is not listed in the MLS, enter it as Pending when it goes under contract.
Follow the Photo Guidelines
v Follow Rules to report sale after deed is recorded and proceeds disbursed.

N

4 BOM 020719
5 BOM 111419
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Section 2.7.2 (continued)

Improvement
Whenever construction starts on the improvement, enter the listing as Pending. In the first
line of the Agent Remarks enter the following: Previous lot sale reported as MLS number

v Follow the Photo Guidelines Exhibit 3

Follow Rules to report sale after deed is recorded and proceeds disbursed.

v It is prohibited to enter the sale of any new construction where the Participant is
entering just the construction cost of a home as the sale price (custom build, no real
property transferring.

v' It is prohibited to enter new construction where the Participant is adding the price of a
land sale to the cost of subsequent construction cost (two separate contracts) and
using the sum of the two contracts to create a sale price of a single family home. Such
a transaction should be shown as a vacant land sale.

AN

Section 2.8 Reporting Resolutions of Contingencies:

The listing broker shall report to the Service by a change of status within twenty-four (24) hours
that a contingency on file with the Service has been fulfilled or renewed, or the agreement
canceled. ™

Section 2.9 Advertising of Listing Filed with the Service
A listing shall not be advertised by any Participant, other than the listing broker, without the
prior consent of the listing broker. ™

Section 2.10 Reporting Cancellation of Pending Sale:
The listing broker shall immediately to the multiple listing service of the cancellation of any
Pending sale and the listing shall be reinstated immediately. ™

Section 2.11 Disclosing the Existence of Offers:

Listing brokers, in response to inquiries from buyers or cooperating brokers shall, with the
seller’s approval, disclose the existence of offers on the property. Where disclosure is authorized,
listing brokers shall also disclose, if asked, whether offers were obtained by the listing licensee,
by another licensee in the listing firm, or by a cooperating broker.(©

Section 2.12 Availability of Listed Property:
Listing brokers shall not misrepresent the availability of access to show or inspect listed
property.(©
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Refusal to Sell

Section 3 Refusal to Sell

If the seller of any listed property filed with the multiple listing service refuses to accept a
written offer satisfying the terms and conditions stated in the listing, such fact shall be
transmitted immediately to the Service and to all Participants.™

This notice shall be delivered via email to the Service and Participants.
Prohibitions

Section 4 Information for Participants Only
Any listing filed with the Service shall not be made available to any broker or firm not a member
of Service without the prior consent of the listing broker. ™

Section 4.1 "For Sale" Signs
Only the “for sale sign” of the listing broker may be placed on a property.

Section 4.2 "Sold" Signs
Prior to closing, only the sold sign of the listing broker may be placed on a property, unless the
listing broker authorizes the cooperating (selling) broker to post such a sign (M)

NOTE: NC Law prohibits the placement of Sold Signs on property prior to closing.?

Prior to closing, only the sold sign of the listing broker may be placed on a property, unless the
listing broker authorizes the cooperating (selling) broker to post such a sign. ™

Section 4.3 Solicitation of Listing Filed with the Service:

Participants shall not solicit a listing on property filed with the Service unless such solicitation is
consistent with Article 16 of the REALTORS® Code of Ethics, its Standards of Practice, and its
Case Interpretations. ™
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Section 4.4 Use of the Terms MLS and Servic